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Formular pro pripravu modelové hodiny

1. Nazev (téma) modelové hodiny
Telefonovani (Leaving Messages)

2. Cile vyuky v ramci modelové hodiny

Procviceni se studenty telefonovani v anglictin€, piebirani a zanechavani vzkazu.
Rozsiteni slovni zasoby.

Aktivni Gcast studentli ve vyucovacim procesu.

Procvi¢eni mluveného projevu v cizim jazyce.

3. Ramcové zasazeni modelové hodiny — v kterém predmétu, celkovy ¢asovy rozsah atd.
Anglicky jazyk. Doba trvani 45 minut, 1 vyucovaci hodina.
Celkova dotace 99 hodin ro¢né, 3 hodiny tydné.

4. Cilova skupina — pro ktery rocnik, jaky pocet studentli, ndroky na vstupni znalosti atd.
Hodinu Ize zaradit kdykoli béhem $kolniho roku.

Urceno pro troven elementary nebo pre-intermediate.

Pocet studentti mtize byt libovolny.

5. Zakladni struktura modelové hodiny — raimcovy scénaf a ¢asové rozvrzeni
a) Privitani student®, ivodni konverzace.

b) Prace s textem ve dvojicich.

¢) Procviceni frazi — opét ve dvojicich

d) Hrani roli — u¢itel — student.

e) Hrani roli — student — student.

f) Improvizace telefonniho rozhovoru.

g) Zopakovani zakladnich frazi.

6. Vyklad tématu — podrobné rozpracovani obsahové naplné véetné dil¢ich ¢asovych dotaci

a) Privitani studentd, ivodni konverzace. 5 minut

- procviceni n¢kolika zakladnich frazi: Jak se mate? Co pocasi? Co jste délali o vikendu?

- Ziskani pozornosti, motivace pro dalsi praci: Mate mobil? PiSete radsi sms nebo telefonujete?
Kolik utratite mési¢né penéz za telefonovani? Mate doma zaznamnik?U?zZ jste nékdy nechavali
vzkaz na zaznamniku? Jaké to bylo? ...

b) Prace s textem ve dvojicich. Viz pracovni list. 4 minut.

¢) Procviceni frazi — opét ve dvojicich Viz pracovni list. 5 minut.
d) Hrani roli — u¢itel — student. Viz pracovni list. 5 minuty.

e) Hrani roli — student — student. Viz pracovni list. 18 minut.

f) Improvizace telefonniho rozhovoru. Viz pracovni list. 5 minut.
g) Zopakovani zakladnich frazi. Viz pracovni list. 3 minuty.
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7. Metodika modelové hodiny — forma predani znalosti, pouZzité prameny, podklady pro studenty

Ad a) Diskusni metoda — metoda cilenych otazek.
Ad b) Prace s textem — rozbor situace. Handout 1.
Ad ¢) Inscena¢ni metoda. Handout 1

Ad d) Interaktivni metoda - Hrani roli. Handout 2.
Ad e) Interaktivni metoda - Hrani roli. Handout 2.
Ad f) Nestrukturni inscenace.

Ad g) Metoda cilenych otazek.

8. Prehled pouzitych aktiviza¢nich metod — i zplisob vedeni cviceni (pocty a ¢lenéni studenti atd.)

Ad a) Diskusni metoda — metoda cilenych otazek.
Ad b) Prace s textem — rozbor situace.

Ad ¢) Inscena¢ni metoda

Ad d) Interaktivni metoda - Hrani roli.

Ad e) Interaktivni metoda - Hrani roli.

Ad f) Nestrukturni inscenace.

Ad g) Metoda cilenych otazek.

9. Pomicky potirebné k pripravé a realizaci modelové hodiny
Handout 1, rozstfihané karticky z Handout 2 a 3.

10. Alternativni FeSeni modelové hodiny resp. aktiviza¢nich cviceni — piip. obmény ¢i doporuceni

Cast f) a g) Ize zafadit jako opakovani na za¢atek nasledujici hodiny.
Moznost zadat esej na téma telefonovani: vyhody a nevyhody mobilnich telefont atd.

11. Uzka mista modelové hodiny — na co by mél pedagog myslet predem, co se miize té2 piihodit atd.

Neochota spolupracovat s u¢itelem, komunikovat v cizim jazyce.
Mozné vyslovnostni problémy a nutnost procvicit vyslovnost zakladnich frazi ve fazich b) a c).
Priorita zafixovani frazi pred pfipadnym ¢asovym naplanovanim hodiny.

12. Zakonceni hodiny a zpétna vazba — zhodnoceni cviceni, shrnuti tématu, reakce studentti, tikoly

Zakonceni hodiny — faze f) a g).

Domaci ukol:

alternativa 1: naucit se slovni zasobu.

alternativa 2: nacvicit se spoluzakem simulovany telefonni rozhovor.
alternativa 3: napsat esej — vhodné pro maturanty k tématu Masmedia.

13. Autor modelové hodiny — jméno a skola
Mgr. Tereza Venturova, Stfedni odborna Skola a Gymnazium Staré Mésto
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Leaving messages

Aim: Practice on telephoning and leaving messages
Level: Elementary — Pre-intermediate
Material: Handout 1, cut up cards from Handout 2 and 3

1) Divide the students into pairs and give each of them HO 1. Ask them to put the telephone
conversation into the right order (number the lines 1 — 8). Correct answers:

4 Yes, please. Could you ask him to call me back? It’s Meg.
2 Hi, this is Meg. Can I speak to Joe?

5 Has he got your number?

7 So that’s 0567 327 889.

1 Hello.

8 Thanks very much. Bye.

3 Sorry, he’s not here at the moment. Can I take a message?
6 1t’s 0567 327 889.

2) Ask the pairs to practise the conversation using the words in exercise 2. This is an accuracy exercise,
so they should try and use the same lines as in ex.1, without looking at them.

3) Tell the students they are going to practise similar dialogues in pairs. Give one of them (Student 1)
Card A from HO 3 and tell him/her that his/her name is Mr. Johnson. The other (Student 2) is going to
be a secretary of Mr. Smith and takes a blank message form. Mr. Johnson reads the information on his
card and calls Mr. Smith. The latter is not at work at the moment, so his secretary takes the message.
She/he has to put down all the details about the caller, the time of the phone call, his/her phone number
and the message.

4) Mr. Smith comes back to work (the secretary now becomes Mr. Smith), reads the message and calls
back to Mr. Johnson. Student 2 reads Card B and makes his phone call. Unfortunately, Mr. Johnson is
no more at work. Student 1 becomes his secretary and takes the message.

5) Do the same with cards C, D, E and F. The students take turns in leaving and receiving messages.
Alternatives:

6) Simulate a short phone conversation. Call some student and talk about everyday problems

(homework, going to the cinema, pub, disco, party). Students are allowed to react in any way.

7) Revision of useful phrases and words.
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Handout 1

Leaving messages

1. Put the lines in the conversation into the right order:

_ Yes, please. Could you ask him to call me back? It’s Meg.
__Hi, this is Meg. Can I speak to Joe?

__ Has he got your number?

_So that’s 0567 327 889.

__ Hello.

_ Thanks very much. Bye.

_ Sorry, he’s not here at he moment. Can [ take a message?
_It’s 0567 327 889.

N

In your pair, practise the conversation:

: Hello.

: Susan?

: No! Not here. Message?
: Call me back.

: Got number?

10128 348 562

: 0128 348 562

: Goodbye.

w > W > W > W >
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Handout 2

3. In pairs, leave and take messages. One of you is a caller, the other is

a secretary.
Message Message
date: time: date: time:
for: for:
caller: caller:

telephone/fax number:

telephone/fax number:

message: message:

Message Message

date: time: date: time:
for: for:

caller: caller:

telephone/fax number:

telephone/fax number:

message: message:

Message Message

date: time: date: time:
for: for:

caller: caller:

telephone/fax number:

message:

telephone/fax number:

message:
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Handout 3

A) Mr. Johnson

Your name is Peter Johnson. You want to
speak to your business partner Mr. Smith.
You want to have a meeting with him on
Monday at 2 p.m. in his company. You
want to discuss your new price-list with
him. Leave a message for him to call you
back. Your telephone number is 0311 467
899.

B) Mr. Smith

Your name is Gerard Smith. You want to
speak to Mr. Johnson. You cannot meet
him on Monday at 2 p.m., because you are
going for a business trip, but you can see
him on Tuesday at the same time. Leave a
message giving this information. Your
phone number is 0120 555 898.

C) Mrs. Green

Your name is Elisabeth Green. You want
to speak to Mr. Underwood. You want to
know if he received your fax. Leave him a
message to call you back. Your telephone
number is 0280 456 876. Your fax number
1s 0280 456 877.

D) Mr. Underwood

Your name is John Underwood. You want
to speak to Mrs. Green. Her fax did not
arrive. Leave her a message to send the fax
again. Ask her to call you when she sends
the fax. Your telephone number is 0126
355 792. Your fax number is 0126 355
724,

E) Mrs. Williams

Your name 1s Kate Williams. You want to
speak to Mr. Black about your computer. It
is not working and you need Mr. Black to
come and look at it as soon as possible.
You will be in your office tomorrow
morning. Leave a message asking him to

call you back. Your telephone number is
020 673 944.

F) Mr. Black

Your name is Phil Black. You want to
speak to Mrs. Williams. You can come and
repair her computer tomorrow at 9 a.m.
Leave her a message giving this
information and asking her to call you back

only if the time does not suit her. You
telephone number is 020 558 344.

>
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